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The Crossroads of Conflict: a Journey into the

Heart of Dispute Resolution
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Date:

Tuesday 24 March 2020
Time:

9.45 for 10.00am – 4.00pm 

Venue:
Relationships Scotland, 18 York Place, Edinburgh

Cost:  
£75 for members of RS Network; £115 for non-members: to include training materials, sandwich lunch and refreshments.

Participants:
Experienced Mediators
Every conflict, no matter how trivial, points us toward a crossroads in our lives. One road leads to anger, fear, confrontation, and bitterness and draws us into quarrels over the past.  A second leads us to empathy, acceptance, honesty and mutual respect, and draws us into negotiations over the future.  Yet there is also a third road, largely hidden from view, which leads us into learning, awareness, wisdom and heartfelt communications, and draws us into awareness of the present.  It encourages us to engage in openhearted relationships, reach forgiveness and reconciliation and seek closure and renewal.  It wakes us up, makes us more mindful of ourselves and others and nurtures us.  This is the path of transformation and transcendence, of wisdom and heart.  

This interactive Masterclass for experienced family mediators will explore how mediators can help parents to transform and transcend their conflicts leading to more effective conversations and negotiations.  There will be an opportunity to reflect on the implications for mediation practice of the insights gained. 
Presenter:  

Ken Cloke is Director of the Centre for Dispute Resolution and a mediator, arbitrator, facilitator, coach, consultant and trainer. He specialises in communication, negotiation and resolving complex multi-party disputes, which include marital, divorce, family, community, grievance, workplace disputes, collective bargaining negotiations, organisational, school conflicts, sexual harassment, discrimination and public policy disputes; and designing preventative conflict resolution systems. 
His facilitation, coaching, consulting, and training practice includes work with leaders of public, private and non-profit organisations on effective communications, dialogue, collaborative negotiation, relationship and team building, conflict resolution, leadership development, strategic planning, designing systems, and organizational change.  
He is an internationally recognised speaker and author of several books including Mediating Dangerously: The Frontiers of Conflict Resolution; The Crossroads of Conflict: A Journey into the Heart of Dispute Resolution.
CPD points available:  6
Notes:   1.
Closing date for applications is 3 March 2020
             2.  A minimum of 8 participants is required for the day to go

                  ahead. 

HOW TO BOOK:-

Practitioners who are self-funding can book a place by 
· Using the form overleaf

Those who are requesting their member services to fund their place must ask the service to make the booking on their behalf.

Note: It is important to make a formal booking even if you have already expressed interest in attending the day.
Cancellation Policy:

Cancellation 11 days or more before the date of the event: 100% refund

Cancellation between 10 days and 4 days before the date of the event: 50% refund

Cancellation 3 days or less before the date of the event: no refund, but services can send a replacement. 

If a course or event is cancelled by Relationships Scotland (because of insufficient numbers or unforeseen circumstances) then all fees will be fully refunded.  Unfortunately, we are unable to reimburse out of pocket expenses, such as travel and accommodation.

        In exceptional circumstances, Member Services or individuals may request a refund of the cost of CPD event or a free place at a future event. Examples of exceptional circumstances include, for example, the admission to hospital at short notice or a family bereavement. 

        Requests for refunds and/or free places at future events will be considered by the Office Bearers Group (Chair, Vice-Chair and Treasurer of the National Office). 

All requests for refunds and/or free places at future events should be made in writing or by e-mail to the CPD and Supervision Manager.

BOOKING FORM

	Title:
	The Crossroads of Conflict: A Journey into the Heart of Dispute Resolution


	Venue:
	Relationships Scotland, 18 York Place, Edinburgh

	Date:
	Tuesday 24 March 2020

	Closing Date:
	Tuesday 3 March 2020

	*Cost for Members  of RS Network:
	£75 per person to include training materials, sandwich lunch and refreshments.
	

	*Cost for Non- Members:
	£115 per person to include training materials, sandwich lunch and refreshments.
	


* “Members of RS network” refers to practitioners who are currently working in any capacity for a member RS service. Please tick relevant box.
	Name 
	Self-Funded/
Member Service Funded
	Service (RS applicants)

Contact details (external applicants)
	Any Special Requirements/Access*

eg Dietary, Disability, Allergy. Please specify

	1.
	
	
	

	2.
	
	
	

	3.
	
	
	

	4.
	
	
	

	5.
	
	
	


* Access: there are five steps at the front and ten at the rear of York Place.  The training room is on the first floor.  We have a small lift which runs from the ground floor to the third floor and that cannot be used in the event of fire.  If you experience any difficulty with mobility, or if there is anything else that could inhibit your participation in this training, it is important that you let us know, to ensure your safety at the event.  We have a hearing induction loop available.  Please let us know if you would like to make use of this facility.
Please return your booking form no later than Tuesday 3 March 2020 to

Diana Reilly at Relationships Scotland, 18 York Place, Edinburgh, EH1 3EP
T. 0345 119 2020/F. 0845 119 6089 or email diana.reilly@relationships-scotland.org.uk 
Invoices will be issued shortly after the closing date.
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