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When a Neighbour Won’t Mediate

A common challenge in neighbour disputes is that both people need to be
willing to take part in mediation. Often, one neighbour is open to it, while the
other is hesitant or refuses altogether.

Why Neighbours May Be Reluctant

It's normal for people to feel unsure about mediation. Common concerns
include:

o "I haven't done anything wrong.”

o “I'm right, so what's the point?”

o "Il just be pressured to give in.”

o« "I don’t want to sit in a room with them.”

o "I want someone in authority to deal with this.”
o “This is already stressful enough.”

« "“We've tried talking and it didn’t work.”

o ‘It won’t work for me or my situation.”

« "We should be able to sort this out ourselves.”
e« “I'm too upset or angry to discuss it.”

e« "I don't want to look weak.”

o “It's not worth the cost.”

These feelings are completely understandable — disputes close to home can be
very personal.

What Mediation Can Offer

Mediation is designed to make difficult conversations easier and more
constructive.

« Provides a safe, confidential space to talk openly

o Is neutral and non-judgmental

o Ensures both neighbours are heard

o Focuses on practical solutions, not blame

o Is informal and flexible

o Can be quicker and less stressful than formal complaints
« Helps prevent escalation

« Can improve or stabilise relationships

o Can be adapted to individual needs

« Is often low-cost or free through community service
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Real-Life Mediation Success Stories
These examples show how mediation can work in everyday neighbour disputes:

Noise Dispute

Two neighbours fell out over late-night music and banging. One felt constantly
disturbed, while the other didn’t realise how far the noise travelled.

Through mediation:
e They agreed on quiet hours
o The neighbour bought headphones and added rugs to reduce sound
o Communication improved

Outcome: The complaints stopped, and both felt respected.

Parking Conflict

A long-running argument developed over parking spaces outside neighbouring
homes, leading to hostile exchanges.

Through mediation:
o Each explained their needs (mobility issues, visitors, work schedules)
« They agreed on an informal parking arrangement
« They exchanged contact details to avoid future misunderstandings
Outcome: Tension eased, and arguments ended.
Boundary Disagreement
Neighbours disagreed over a fence line and who was responsible for repairs.
Through mediation:
o They reviewed documents and clarified misunderstandings
o Agreed to share the cost of repairs

o Set out clear expectations for future maintenance

Outcome: Issue resolved without legal action, saving significant cost and stress
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Garden and Overhanging Trees

One neighbour was upset about overgrown trees blocking light; the other didn't
realise the impact.

Through mediation:

o They discussed the issue calmly

o Agreed on a regular trimming schedule

« Shared responsibility for ongoing maintenance
Outcome: Light was restored, and relations improved.

Breakdown in Communication

In some cases, neighbours simply stop speaking, and misunderstandings build
up over time.

Through mediation:
o Each person had uninterrupted time to explain their perspective
o Misunderstandings were clarified

« They agreed on simple ways to communicate moving forward

Outcome: Even without becoming friends, they were able to live alongside
each other more comfortably.

Ways to Encourage a Neighbour to Try Mediation
1. Suggest a Simple First Step

“Would you be willing to have a confidential chat with Scottish Mediation, just to
find out more?”

There’s no obligation—it’s just an initial conversation.
2. Reassure Them

« They don't have to meet face-to-face

o They can stop at any time

o Mediators keep things calm and respectful
e Support can often be included
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3. Focus on the Future

“Are you happy for things to continue like this?”
“What happens if nothing changes?”
“"What would a better situation look like for you?”

4. Highlight the Alternatives

Formal complaints or legal action can be:
e« Time-consuming
o Costly

o Stressful
o Decided by someone else

5. Keep It Practical
Mediation works particularly well for:
« Noise issues
o Parking disputes
o Boundaries
o Trees and gardens
e Pets
« Antisocial behaviour concerns

Even if it doesn’t resolve everything, it usually clarifies the issues and
reduces tension.

A Simple but Effective Approach

One of the most helpful ways to open the door is:
“"Would you be willing to give mediation a try?”
Final Thought

Mediation isnt about “winning.”

It's about finding a way to live more comfortably alongside each other—
because, ultimately, you're neighbours.

For more information and assistance contact the Scottish
Mediation Helpline on 0131 556 8118 or
admin@scottishmediation.org.uk
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